Business Solutions Through Information Technology

Cal

Memorandum

To All Users of Insurance Information Services
From Bob Brockie

Date Tuesday June 23, 2009

Subject Internet Explorer 8.0 — Important Message

Microsoft has issued a new version of its web browser, Windows Internet Explorer 8.0 (commonly called
IE8), in replacement of Internet Explorer 7.0 (IE7).

Currently CGI’s RapidWeb applications are not certified for Internet Explorer (IE) 8.0.

The CGI Enterprise IS/IT has requested conformity, compatibility and performance tests to be done in order
to validate that this new version is compatible with all enterprise services and applications.

Once tested successfully and no compatibility issues arise, CGI will announce the support of the new
version.

At this time, there is no timeline for certifying RapidWeb on IE 8.0.

Please ensure RapidWeb services are only accessed with certified versions of Internet Explorer (LE. 5.5 —
7.0).

CGI thanks you for your continued support.

Sincerely,

Bob Brockie
Director, CGI Insurance Information Services
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