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Memorandum

To All Users of Insurance Information Services
From Bob Brockie

Date Tuesday June 23, 2009

Subject CGI-IIS Portal Changes — Important Message

This letter is to inform our clients of the upcoming changes to the CGI-IIS Portal. These changes are
required as a result of the divesture of the Risk Management Services Inc. (RMS) to The Shumka Group
(SCM Insurance Services) in the fall of 2008.

As part of the divesture process, the CGI-IIS Portal will now focus solely on CGI’s Insurance Information
Services (IIS). Please note there is not a change to the URL address (www.cgi-ibs.com) for accessing
CGI’s Insurance Information Services.

As part of this change, effective Tuesday June 23, 2009 you will no longer be able to access SCM-RMS
applications via the CGI-IIS portal (www.cgi-ibs.com). To access SCM-RMS applications after Tuesday
June 23, 2009 please visit (http://www.scm-rms.ca).

CGI thanks you for your continued support and we look forward to continuously evolving our products
and services for our valued clients.

Sincerely,

Bob Brockie
Director, CGI Insurance Information Services
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