‘Business Solutions Through Information Technology

Memorandum

To All Users of Insurance Information Services
From Wayne Beck

Date ‘Wednesday August 20,2008

Subject Policy Data in HITS

As you know, CGI continuously strives to increase the value of our Insurance Information Services
by implementing enhancements to our products and services.

We are pleased to announce that CGI is prepared to accept Policy Data into our Habitational
Insurance Tracking System (HITS) databases in Q4 of 2008.

As we recognize contributing insurers may require lead time to provide HITS policy data, we now
have the HITS Policy Data specifications available. For a copy of the specification, please contact
your CGI Account Representative or Harvey Ledra at Harvey.Ledra@cgi.com or at 905-771-5362.

CGI thanks our valued clients for your continued support.
Sincerely,

‘Wayne Beck
Vice President, CGI Insurance Information Services
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